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GREEK CATHOLIC WELFARE ASSOCIATION OF BEIRUT AND ITS SUBURBS

o\

The Greek Catholic Welfare Association of Beirut
and its Suburbs is a non-political and secular
organization. Over a hundred years, it has been
working with the mission of helping the under-
privileged, the sick and elderly, without
distinction of sect or religion.

The Association was established in 1883 in Beirut,
on the initiative of notables of the Greek Catholic
community, under the name of “Greek-Catholic
Benevolent Society in Beirut” In 1969, the name
and the articles of the Association were officially
changed to “The Greek Catholic Welfare
Association of Beirut and its Suburbs" to meet
the modern standards of social assistance.

Our current board, nominated by His Eminence
Bishop Cyrille Bustros, Metropolitan of Beirut,
Jbeil and its Suburbs for the Melkite Greek
Catholic, is the Forty Second since our inception.

amessage, from

oresident of
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We now cover four main areas of activities and
services: medical services, social help, assistance
to seniors and support to children.

Despite difficulties driven by the events of late
eighties in Lebanon, the Association took

the challenge and opened on November 26, 1991
a Day Care Center for seniors.

This initiative developed over the years resulting
in the emergence of the Oasis de Vie (0DV) -
Continuum of Healthcare Center. This initiative
came in accordance with the wish of late Mrs.
Marie Yousef Aftimos, wife of late Maitre Nemr
Hebbe, who offered the land in their memory,
where the Center is now built.

This project was further funded by the sale of
some properties that belonged to the Hebbe

Family, and of some properties belonged to the
Association that was donated by late Mr. Bassil
Yared, in addition to generous donations that
helped cover a good part of the costs;

all coming together to bring this project to life
and build a unique healthcare center in the heart
of Beirut.

0DV is the first of its kind in Lebanon, with a
mission to serve the people and provide unique
patient care for our communities. ODV will strive
to reflect the mission of the Association by
partially subsidizing services for the underprivi-
leged and those less fortunate in our societies.

On behalf of the Board members of the Greek
Catholic Welfare Association of Beirut and its
Suburbs, I am proud to welcome you to Oasis de
Vie and its vibrant and lively community.

Roger Nasnas
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Oasis de Vie

Continuum of Healthcare Center
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As Board members of the Greek Catholic
Welfare Association of Beirut and its Suburbs,
and throughout our various careers and life
experiences, we have always found the need for
a healthcare center in Beirut dedicated to

the continuum of care.

This Center has now become the Oasis de Vie
(ODV) - Continuum of Healthcare Center; the first
of its kind in Lebanon with a mission to provide
dignified, compassionate, and quality continuum
of healthcare services in the center of Beirut.

We take pride in opening our doors during 2018
and welcoming patients and communities who
require the services that ODV shall provide. Such
services are governed by Quality and Excellence,
both of which will be at the heart of everything
we do at the Center.
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Out of the 131 beds capacity, Oasis de Vie

will allocate 27 beds to accommodate people
who cannot afford to pay the entire treatment
cost. Occupancy of those 27 beds will be finan-
cially supported by the Association.

Our CEQ, Mrs. Saydeh Muallem Nassar, was
appointed on April 1st, 2015. Mrs. Nassar
brings with her over 25 years of healthcare
management experience in Lebanon

and the region. With her professionalism,
commitment and successful track record in
commissioning hospitals, and turnaround
management of healthcare centers; Mrs. Nassar
is entrusted to lead ODV into great heights.

Our physicians and staff are dedicated to
providing quality and compassionate care,
to alleviate the pain and suffering of our
beloved patients and their families.

ODV will be home away from home, for all our
patients and customers. We are hard at work to
make sure our patients are treated in our center
with a pleasant and unique experience.

On behalf of our governing Board
and staff, we welcome you to Oasis de Vie.

We are humbled at the opportunity

we have today to serve our communities
and make a difference in the lives of

our patients and societies.

Zafer Chaoui
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Oasis de Vie (ODV) est un centre de santé de

131 lits créé par L'Association de Bienfaisance
Grecque-Catholique de Beyrouth et sa Banlieue.
Fondée en 1883, I'Association vient en aide

aux personnes agées ou en difficulté,

sans aucune discrimination religieuse.

Organisation a but non lucratif, ODV est Ia
matérialisation de I'une des principales missions
de I'Association, et la réalisation des vceux de
feue Mme Marie Youssef Aftimos, veuve de feu
Me Nemr Hebbe, qui avait fait don du terrain
sur lequel le Centre a été construit.

Premier centre du genre dans le pays, ODV
recoit des patients du Liban et de tout le
Moyen-Orient. Un continuum de soins de
qualité y est prodigué pour le traitement de
maladies longues mais non-aigués, dans une
ambiance chaleureuse, sereine et familiale, et
avec un excellent rapport colt-efficacité.
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OASIS DE VIE

continuum of healthcare center

OASIS DE VIE (ODV) is a 131 bed subacute healthcare center established by the Greek Catholic
Welfare Association of Beirut and its Suburbs.

The Association was founded in 1883 with the aim of providing help to people in need and senior
citizens, without religious discrimination.

The ODV project came to life to fulfill the vision of the Greek Catholic Welfare Association of Beirut
and its Suburbs and in accordance with the wish of late Mrs. Marie Yousef Aftimos, wife of late Mr.
Nemr Hebbe, who donated the land where the project is built.

ODV, a non-for-profit organization, is a Continuum of Healthcare Center, providing quality
subacute healthcare services in a cost effective and charming environment to patients/clients
from Lebanon and the Middle East.
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VISION

Our Vision: ODV will strive to offer high quality, person
centered, full continuum of care services to community
residents who require supportive care outside the acute
care setting.

Our Mission: Providing a dignified, compassionate,
quality continuum of health care.

Our Commitment in everything and anything we do is
CARING: Compassionate care
Alleviation of pain
Respect
Integrity
Nourishment of mind, body and spirit
Gratification through ethical high quality work

Our Strategy: Taking a leading role in the health sector,
through enhanced coordination with other healthcare
providers in Lebanon and the region, promoting high
standard of professional ethics at competitive prices.

Our Culture: At ODV, We create and promote a culture of
quality, continuous performance improvement,
compassionate care and patient safety.

Q)

Notre Vision: ceuvrer sans relache pour
fournir aux patients et résidents dont I'état
nécessite des soins au-dela du cadre hospitalier
de soins aigus, un continuum de soins de santé
de grande qualité, centrés sur les besoins
spécifiques de chaque personne.

Notre mission: assurer une continuité
compléte de soins de soutien aux patients.

Notre engagement: soulager la douleur de nos
patients en guérissant leur corps, enrichissant
leur esprit et fortifiant leur ame.

Notre stratégie: jouer un role prépondérant
dans le secteur médical en améliorant

la coordination avec les différents prestataires
de services de santé dans le pays et la région,
encourageant une éthique professionnelle

irréprochable, etenadoptantdes prix compétitifs.

Notre culture: créer et promouvoir, au sein
de la famille ODV, une culture centrée sur
la qualité des soins, I'amélioration de

la performance et le bien-étre du patient.
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Le continuum que nous assurons inclut les services suivants:

® Soins médicaux intermédiaires non-aigus
® Soins aux patients atteints

de la maladie d'Alzheimer ou de démence
® Soins palliatifs

® Soins de fin de vie

® 50iNS aux personnes agées
® S0ins sociaux

Services
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The continuum of services that we provide includes:

® Subacute and intermediate medical care
e Alzheimer's/dementia care

® Palliative care
® Hospice care
® Senior care

® Social care
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sypacute ,
& INtermediate medical care

Recovering from surgery, illness or injury La période de convalescence apres une

can take a few days or a few weeks, and intervention chirurgicale, une maladie ou
sometimes even longer. une blessure peut durer quelques jours,

At ODV, we can be your primary caregiver quelgques semaines, voire plus longtemps
during recovery time. OQur trained staff will encore. ODV fournit les soins nécessaires
provide physical, occupational and speech durant toute la période de convalescence.
therapy services for in and outpatients, Notre équipe professionnelle assure des

as well as other types of healthcare services de physiothérapie, d'ergothérapie
services aimed at facilitating full recovery. et d'orthophonie pour les patients résidents
The center provides isolation rooms and 17 et de jour, ainsi que d'autres types de soins
beds to admit patients with acute illnesses. qui accélérent la guérison.

P SOINS MediCaux
0t et i o) iNntermediaires non-aigus
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ODV is a center of excellence for Alzheimer
and dementia care and memory support.
It is a safe and stimulating environment
where enriching programs and activities
trigger joy in the residents and give them
a sense of purpose, while enhancing
cognitive and physical stimulation. For
example, an assisted kitchen was designed
especially to stimulate the patients’
memory and increase their social engage-
ment as they cook their favorite recipes.

SOINS aux patients atteints de
la maladie d’'Alzheimer ou de démence
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ODV est un centre d'excellence pour le
traitement de la maladie d'Alzheimer et de
la démence, ainsi que pour le soutien a la
mémoire. C'est un environnement sécurisé
et stimulant, ou des activités enrichissantes
sont proposées pour offrir un peu de joie
aux patients et leur donner une raison
d'étre, tout en tonifiant leurs capacités
physiques et cognitives. Une cuisine
spéciale a par exemple été aménagée pour
stimuler leur mémoire, et renforcer leur
participation a la communauté par le biais
de I'exécution de leurs recettes favorites.

17
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paliative
eyl G Nospice care

Palliative care: Our palliative care services
aim to improve quality of life of patients
with life-threatening illnesses and to
support their families.

Hospice care: At ODV, we believe that
every moment of life counts and should be
meaningful, quality being more important
than quantity. We provide hospice care for
people with a short life expectancy who
have chosen to focus on palliative
treatment and relief from pain and other
sources of discomfort.

Our center focuses on the holistic needs
of terminally ill patients: we strive to
manage their pain and give them physical,
psychological, social and spiritual

support in the final stages of their lives.
We also provide some respite for

family caregivers.

Soins palliatifs: Les soins palliatifs visent
a améliorer la qualité de vie de nos patients
atteints de maladies graves, et a soutenir
les malades et leurs familles.

Soins de fin de vie: A ODV, nous estimons
que chaque moment de la vie est précieux
et doit avoir du sens, la qualité étant plus
importante que la quantité. Nous assurons
des soins aux patients dont I'espérance

de vie est réduite, et qui ont opté pour
I'approche palliative de soulagement de Ia
douleur et autres symptomes. Notre centre
se consacre aux besoins de toute sorte des
patients en phase terminale, en essayant de
gérer leur douleur et en leur fournissant le
soutien émotionnel et spirituel nécessaire
en fin de vie. Nous assurons ainsi un peu de
support a leurs familles et aux personnes
qui les soignent habituellement.
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senior care

SOINS aux LEISONNEes agees

With the rising demands and pressures of
modern lifestyles, many families are facing
new challenges in the provision of time
and support for their ageing loved ones.
At ODV, we care for the senior members of
your family as we would for our own:
ODV is their home away from home.

Residents may be independent or may need
assistance in their daily life.

ODV provides the required services, as well
as entertainment through socially fulfilling
activities in which our senior residents are
encouraged to engage.

We are committed to improving patients'
quality of life, be they full residents

or clients of our Day Care Center, and to
granting their families peace of mind.

Le stress et les exigences de la vie
moderne empéchent de nombreuses
familles de consacrer du temps aux
personnes du troisieme age.

Nous nous occupons d'elles

comme si elles étaient de notre
famille, et ODV se transforme d'un
lieu de résidence en un foyer,

un second « chez-soi ».

Aux résidents indépendants, comme
a ceux qui ont besoin d'assistance
dans leur vie quotidienne, ODV offre
aussi, en dehors des soins nécessaires,
des divertissements et des activités
sociales auxquelles ils sont
encourageés a participer.

Nous nous engageons a améliorer
la qualité de la vie de nos patients,
qu'ils soient résidents a plein temps
ou clients du centre de jour,

et a procurer a leurs familles une
certaine tranquillité d'esprit.

21



22

soclal club & other services

club soclal & autres services

Social Club
Our day care [ social club, located on our 7th floor,

provides entertainment and life enriching experiences.

Interactive programs create opportunities for new
encounters and socialization among patients

and residents. Activities that stimulate their talents
and uplift their spirits are carried out.

A special area is reserved for Alzheimer outpatients.
Recreational programs include social activities, health
awareness lectures, technology classes, entertainment
and games, group cooking, and beauty salon services.

Outpatient clinics
Qutpatient clinics provide medical treatment related
to the Center's services.

Dental care
Dental care is available for in and outpatients.

oAUl O 131G cacloiall coalwl

Club social

Un club social, situé au 7e étage du Centre,
offre divertissement et expériences humaines
enrichissantes. Des activités interactives
favorisent la rencontre et la socialisation,
permettent aux patients d'utiliser leurs talents,
et leur donnent du courage et un esprit positif.
Des zones spéciales sont aménagées pour les
personnes atteintes d'Alzheimer, et d'autres
réservées aux patients de jour.

Les activités de divertissement incluent des
actions sociales, des conférences de sensibi-
lisation aux questions de santé, des cours de
technologie, des jeux, de la cuisine en groupe,
et les services d'un salon de beauté.

Cliniques de consultation externes

Des cliniques de consultation externes assurent
un traitement médical lié aux services

du Centre.

Soins dentaires
Des soins dentaires peuvent étres prodigués aux
patients résidents et externes.
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1 NOS patients

Patients who fulfill the required medical
and administrative criteria are admitted to
the Center, and accommodated in private
rooms (one bed) or semi-private

(two beds in the room).

Self-paying patients and those covered by
third party payers, public or private
insurance companies, are admitted,

subject to availability of beds.

A patient who is admitted as
semi-private and unable to cover
the total cost, shall be supported by
the Greek Catholic Welfare
Association of Beirut and Suburbs
after being evaluated

by the social worker.

Ulbjo

Les personnes qui remplissent les condi-
tions médicales et administratives peuvent
rejoindre le Centre. Elles disposent de suites
ou chambres privées a lit unique, et de
chambres semi-privées a deux lits.

Celles qui couvrent elles-mémes les frais
de leur séjour, et celles dont les frais sont
couverts par un tiers, la sécurité sociale
OuU une assurance privée, sont admises en
fonction de la disponibilité des lits.

Des assistants sociaux évaluent

les cas des patients qui ne peuvent
couvrir leur frais par aucun des
moyens susmentionnés : ils peuvent
étre admis dans des chambres semi-
privées aux frais de L'Association

de Bienfaisance Grecque-Catholique
de Beyrouth et sa Banlieue.
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our start

We recruit competent, well-educated and
trained professional staff who smoothly
execute our mission and goals.

Our physicians, nurses, physical therapists,
nutritionists, social workers and
paramedical staff work together, adopting a
multidisciplinary approach to care.

The physicians who provide care in acute-
care traditional hospitals continue to
provide it for their patients at ODV, in close
coordination with our team. This ensures

a smooth transition between care facilities
and improved outcomes.

La famille ODV est une équipe de
professionnels de santé compétents et
dévoués, qui ceuvrent sans relache pour
remplir leur mission. Les médecins,
infirmiers, thérapeutes, nutritionnistes,
travailleurs sociaux et équipes
paramédicales travaillent ensemble,
adoptant une approche multi-
disciplinaire du soin.

Les médecins qui soignent dans

les hopitaux traditionnels peuvent
continuer a suivre leurs malades dans notre
centre en coordination avec nos équipes,

ce qui assure une bonne transition

des soins et améliore les résultats.

Notre équipe
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ODV is located in a strategic area, surrounded
by all the tertiary care centers of Beirut. It is
designed in accordance with Joint
Commission International (JCI) and other
international quality and safety standards.
The center operates in compliance with the
Quality and Safety Accreditation Standards of
the Lebanese Ministry of Health as well as JCI.

The facility has a total area of 14,630 m2,
comprising 16 floors, 6 of which are under-
ground. There are 131 beds. All patient rooms
are equipped with WiFi.

Mass and other prayers are celebrated at the
Church located on the ground floor.

Our cafeteria, located at the entrance of the
center, serves hot and cold meals and snacks.

Our facility provides enough parking space

throughout the six basement levels,
as well as valet parking services.

2ol

our facility

L e Centre

ODV est situé au centre de Beyrouth,

a proximité des centres hospitaliers les plus

importants de la ville. Nos locaux sont
conformes aux standards internationaux
de qualité et de sécurité, accrédités par
la JCI (Joint Commission International),

et sont également conformes aux standards

de qualité et de sécurité du Ministere
de la Santé du Liban.

La surface totale du centre est de 14,630
meétres carrés, sur 16 étages dont 6 sous
terre. Il 'y a 131 lits, et toutes les suites,
et chambres privées et semi-privées
disposent d'un WiFi.

La messe et autres priéres sont célébrées
dans I'église située au rez-de-chausseée.

La cafétéria offre des repas chauds
et des collations.

Le parking est assuré.




